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/ questions
togetto
know your
audience

Display a representative picture or
illustration of an audience member

before you get started. It helps to
put a face on the audience.
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1 What are they like?

Demographics and psychographics
are a great start, but connecting with
your audience means understanding
them on a personal level. Take a walk
in their shoes and describe what
their life looks like each day.

Why are they here?

What do they think they're going to
get out of this presentation? Why
did they come to hear you? Are they
willing participants or mandatory
attendees? This is also a bit of a

situation analysis.

What keeps them up at night?

Everyone has a fear, a pain point,
a thorn in their side. Let your
audience know you empathize —
and offer a solution.

How can you solve their problem?

What's in it for the audience? How are
you going to make their lives better?

What do you want them to do?

Answer the question “so what?” — and

make sure there's clear action for your
audience to take.

How can you best reach them?

People vary in how they receive
information. This can include the set up

of the room to the availability of materials
after the presentation. Give the audience

what they want, how they want it.

How might they resist?

What will keep them from adopting
your message and carrying out your
call to action?
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Communicate with impact
because every idea matters.

Duarte is the driving force behind transformative communi-
cations that not only capture attention but also accelerate
revenue and and leave a lasting, positive imprint on the
world’s most prominent brands. Since 1988, our unmatched
prowess in crafting awe-inspiring presentations, impactful
speeches, coaching, and communication empowerment has
positioned us as the first choice for global powerhouses.

As an award-winning woman-owned company, Duarte

is rooted in storytelling and fueled by data-driven
methodologies, making us masters of the communication
art. The Duarte Method™ is your key to unlocking untapped
potential. Because your ideas matter, and your story
deserves nothing less than legendary impact.

Let us help you
tell your story.
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